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QUALITY POLICY

Health Premium Home Health Care Services is committed to provide the best services to its
patients and proactively contribute to the excellent health care services delivered to all

patients in the UAE.

We follow a comprehensive Quality Management System which is in compliance with all
regulatory requirements, medical and quality standards. This is regularly reviewed for
relevancy and improvement. We take pride in providing services with utmost quality and

exceeding patient requirements and expectations.

We are an equal opportunity employer, who cares for its employees as much as it does to its
patients, and makes sure that all of them are competent and well trained in all aspects of
patient care and healthcare services. Our employees are thoroughly educated on quality

procedures and regulatory requirements applicable to our facility and our valued patients.

The company, including all its employees, are devoted to providing holistic care to our

patients and their families and facilitate an excellent patient experience.
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